KOMUTET COLUNANBHOW SAWNTBI HACEJIEHNA
BONIOIrPAOCKOU OBJTIACTU

MPUKAS

oT 28 maa 2018 ronpa N 816
O6 yTtBepxaeHnun NMNonoxeHus o TexHonormn "lepcoHanbHbIN
NOMOLLHUK"
(c nameHeHusamn Ha 8 maa 2019 roga)

(B pea. Nnpukasa kKoMUTETa COLManbHON 3aLUNTbl HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

B cooTBeTCTBMM C NpUKA30OM KOMUTETA COLManbHON 3aLlnTbl HaceneHusa Bonrorpaackom obnactu
ot 19 cdbeBpans 2015 r. N 345 "O6 yrBepxaeHun [Nopsaka npeaocTaBAeHUs coLmanbHbIX YCIyr B
dopme coumanbHoro 06cnyXMBaHus Ha JoMy", B Liensx obecneveHmst NOBbILUEHHOW AOCTYMHOCTU
coumanbHbIX YCNyr Ans oTAenNbHbIX KATEFOPUIA rpaxaaH, ocobo B HMX HyXXOaroLMXcs,
npukasbiBato:

1. YTBepauThb NonoxeHne o TexHonornu "lMepcoHanbHbIA MOMOLLUHUK" COrfacHO NPUIOXEHNIO K
HacTosILLeMy Npukasy.

(B pea. Npukasa kKoMuTeTa CoumnanbHON 3aLUnThl HaceneHns Bonrorpaackon obnactun ot
08.05.2019 N 799)

2. ['ocyaapCcTBEHHBIM OpraHu3auusam coumanbHOro obcnyXnBaHus, NogBeAOMCTBEHHBIM KOMUTETY
coumanbHOM 3alWnTbl HaceneHus Bonrorpaackor obnactu, B CBOel AeATEeNbHOCTA Mo
nNpegoCTaBNEHNIO COLMATbHbBIX YCYr OTAENbHBIM KaTEropusam rpaxaaH pykoBOACTBOBATLCS
MonoxeHnem o TexHosnorum "lMNepcoHarnbHbIN MOMOLLHUK", YTBEPXOAEHHbIM HACTOSALUM MPUKa30oM.

(B pea. Npukasa kKoMuTeTa cCoumManbHON 3alunThl HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

3. Hactoqawmn npukas Bctynaet B cuny vyepes3 10 gHen nocne gHa ero opuumnanbHoro
onybnukoBaHus.

lNpencenatenb KomuteTa
J1.IKO.3ABOTNHA
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[MpunoxeHue. NonoxeHne o TexHonorum "lepcoHanbHbIN
NOMOLLHUK"

MpunoxeHne
K npukasy
KomMuTETa coLmanbHom
3alMThl HAaceneHus
Bonrorpaagckoii obnactu
ot 28.05.2018 N 816
(B pea. mpukasa KOMUTETA COLMANbHONM 3alnThl HaceneHus Bonrorpaackorn obnactm ot
08.05.2019 N 799)

1. O6wme nonoxeHusa

1.1. Hactoduwee [lonoxeHne onpegenseT nopsgok M YCrnoBus peanusaumym  TeXHONoruu
"MepcoHanbHbIi MNOMOLWHKK", nNpegycMmaTpuBalollen npeaocTaBreHne coumarnbHbIX YCnyr B
dopme coumnanbHoro obenyxmnBaHmsa Ha AoMy (garnee - coumarbHble YCNyru Ha AoMY) OTAENbHbIM
KaTeropmsm rpaxkaaH B COOTBETCTBMM ¢ 3akoHoM Bonrorpagckon obnactu ot 06 Hosabps 2014 r. N
140-O0 "O coumanbHom obcnyxuBaHum rpaxkgaH B Bonrorpagckon obnactu” (aanee - 3akoH
Bonrorpagckon obnactn N 140-O[1), [Mopagkom npefocTaBneHnsa coumanbHbIX yenyr B popme
coumanbHOro o6enyxMBaHWUs Ha AOMY, YTBEPXKAEHHbIM NPUKa30M KOMUTETA COLIMANbHOW 3aLLMThbI
HaceneHus Bonrorpaackon obnactu ot 19 despansg 2015 r. N 345 "O6 yrBepxaeHuu MNopsagka
nNpefocTaBNeHnsa coumanbHbix yenyr B dopMe coumansHoro obenyxmeaHms Ha gomy" (oanee -
Mopsagok N 345).

(B pea. Npukasa kKomuTeTa cCoumnanbHON 3alunThl HaceneHns Bonrorpaackon obnactu ot
08.05.2019 N 799)

1.2. TloHaTMs, wucnonb3yemble B HacTodwem [lonoxeHun, MPUMEHSAITCA B 3HAYEHUSX,
onpeneneHHbix PegepanbHbiM _3akoHOM OT 28 pekabpsa 2013 r. N 442-¢3 "O6 ocHoax
coumanbHoro obcnyxusaHus rpaxaaH B Poccuiickon Pegepaummn”.

B HacToswwem NonoxeHun Takxke MCNOoJb3yOTCA crneayrwmne NnoHATUA:

TexHonorns "lNepcoHarnbHbIA MOMOLLHUK" - TEXHOMNOrUs, peanusaums KoTopol obecnednBaeT
npefocTaBfieHne coumanbHbIX YCNYr Ha AOMY B €XeOHEBHOM pexume (C noHedenbHuka Mo
NATHMLY, @ OOVMHOKUM rpaxgaHam, C MoHeAenbHUKa NO BOCKPECEHbE) U OKa3aHue coumnanbHOro
COMPOBOXAEHUS rpaxgaHaMm, ykasdaHHbIM B NyHKTe 3.1 HacToswero NonoxeHns, B CBA3N C NONHON
UMM YacTUYHOW YTpaTOM CMOCOBHOCTU K CaMOoOOCnyXnBaHUIO, MEPEABMKEHMIO, obecnevyeHunto
OCHOBHbIX >KM3HEHHbIX MOTpeOHOoCTelr, Npu OTCYTCTBMM obecnedeHnss yxoga (B TOM u4uchne
BPEMEHHOI0) 3a HUMM CO CTOPOHbI POACTBEHHMKOB WM WHbIX NWU (ganee - rpaxnaHe,
HyXXJaloLwmMecs B yxo4e Ha aomy);

(B peq. mpukasa KOMUTETa coumanbHOW 3alUnThbl HaceneHud Bonrorpagckon obnactu ot
08.05.2019 N 799)
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AOMNOSTHUTENbHbIE COUManbHbIE YCIYrn - coumanbHble YCyrn, He NpeayCMOTPEHHbIe MyHKTOM 2.2
Mopsgka N 345, nnbo npepocTaBnsieMble CBepX OOBLEMOB, MPEAYCMOTPEHHbLIX MYHKTOM 2.2
Mopsagka N 345;

Harpyska Ha couunanbHoro pa6OTHVIKa - Konn4yectBoO HOﬂyHaTeﬂeVI coumnanbHbIX ycnyr,
06CJ'Iy)KI/IBaeMbIX coumnanbHbIM pa6OTHVIKOM.

1.3. TexHonorusa "lNepcoHanbHbIM NOMOLLHUK" pacnpoCcTpaHseT CBOE AENCTBME Ha OpraHm3auuun
coumanbHOro obenyXunBaHua, NpeaocTaBnsloWmMe counarnbHble YCNyrm Ha oMy, HE3aBUCMMO OT
VX OpraHn3aumnoHHO-NpaBoBon OpMbI.

(B pea. Nnpukasa kKoMUTeTa CoLManbHON 3aLUnThl HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

2. OcHoBHble Uenu 1 3agadun TexHonorum "lepcoHanbHbIA NOMOLLHMKK"

(B pea. mpukasa KOMUTETA CoLManbHOW 3alnThl HaceneHus Bonrorpaackorn obnactm ot
08.05.2019 N 799)

2.1. OcHoOBHOM Uenb peanu3aumym TexHonorun "lepcoHarnbHbid  MNOMOLUHUK"  ABRsieTCA
obecneyeHne rpaxgaHam, HyxgawowWwumcs B yxode Ha OOMY, [OCTOWHbIX  YCrOBUM
XN3HEeJesaATEeNbHOCTU 1 NPOXUBAHUS, YIy4LLEeHNe KavyecTBa UX XN3HU, paclumpeHne BO3MOXHOCTEN
camocToATeENbHO 0becneynBaTb CBOU OCHOBHbIE XXM3HEHHbIE NOTPeBHOCTH.

(B pea. Nnpukasa kKoMUTeTa CoUManbHON 3aLUNTLI HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

TexHonorus "lepcoHarnbHbIA MNOMOLUHKUK" HanpaBfieHa Ha peanusauuilo  3akoHHbIX MpaB WU
WHTEPECOB TIpaxgaH, HyXgawwuxca B yxoge Ha [OMYy, MakCUManbHO BO3MOXHOE
YOOBNETBOPEHME WX OCHOBHbLIX >KM3HEHHbIX MNOTPEOHOCTEN MOCPEeACTBOM MpenoCTaBeHus
coumanbHbIX yCnyr/gONONHUTENBHBLIX CoLManbHbIX YCMYr, a Takke COAeNCTBUSA B NpeaocTaBneHnmn
MEANLNHCKOW, MCUXONOrMYECKON, Nedarormvyeckon, pugnydeckon, coumanbHOW MOMOLKN, He
OTHOCSALLENCS K coumnanbHbIM ycryram (CounanbHOro ConpoBOXAEHUS).

(B pea. mpukasa KOMUTETA CoLMAanbHONM 3alnThl HaceneHus Bonrorpaackor obnactm ot
08.05.2019 N 799)

2.2. OcHOBHbIMM 3agadyamu TexHonornn "lMepcoHanbHbI MOMOLLHKUK" ABAAOTCS:

(B pen. npukasa kKoMUTeTa CoUManbHON 3aLIWThl HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

2.2.1. ObecneyeHne [OCTYMHOCTM COUMAnNbHbLIX YCNYr/AONOMHUTENbHbLIX COUManbHbIX YCNyr
rpaxxgaHam, HykgatLmMMcs B yxo4e Ha oMy, obecrneyeHne nx coumarnbHOrO CONPOBOXAEHMS.

2.2.2. Co3faHuve ycroBuii, HanpaBrieHHbIX Ha YCTPaHEHUE UM CMSITYeHe NMPUYMH, MOCIYXXMBLLIMX
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OCHOBAHMEM YXyALUEHUS] YCINOBUMA XWU3HELAEATENbHOCTU TpaXaaH, HYXOAlLWMXCss B yXOAe Ha
AOMY, MpPEeOAdOoSfIEHNE WM CHWXEHWE OCTPOThbl couuvarnbHbiX MNpobnem, nexawmx B OCHOBe
CITOXMBLUENCSH XU3HEHHOW cuTyaunun.

2.2.3. PaclupeHue BO3MOXHOCTEN rpaxkaaH, HyXOawLlMxcs B yxode Ha AOoMY, CaMOCTOSATENbHO
obecneunBaTb CBON OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTN.

2.2.4. YBenudeHne BpeMeHM nNpebbiBaHWs TrpaxdaH, HYyXZalLWMXca B yxode Ha Oomy, B
NPUBbLIYHOW couuanbHOW cpeae.

2.3. Mpn peanusauun TexHosiorum "lMepcoHanbHbIn NOMOLLHUK" FOCYyAapCTBEHHbIMU Ka3eHHbIMU
yupexaeHmsmn "LIeHTp coumanbHON 3awuTbl HaceneHua" (ganee - LeHTPbl coumanbHON 3aliunTbl
HaceneHusl) M opraHM3aunamMu coumanbHOro obcnyXmBaHUs B npegenax npeayCMOTPEHHbIX
NOSTHOMOYNIA OCYLLLECTBIIAETCS:

(B pea. mpukasa KOMUTETA COLManbHONM 3alnThl HaceneHus Bonrorpaackon obnactm ot
08.05.2019 N 799)

2.3.1. TlpoBegeHne nNpPOCBETUTENBCKOW W  MHPOPMALNOHHO-PA3bACHUTENBHOW paboTbl O
npefocTaBieHUM coumanbHbIX YCryr no TexHosnoruu “"lepcoHarnbHbIM NOMOLLHUK" rpaxaaHam,
Hy)XOawLWwmmcs B yXo4e Ha AOMYy, B TOM 4ucne Bupax, obbemax, NepuoguyHoOCTW, Cpokax U
npaBunax ux nNpeaocTaBneHns, CTOMMOCTM CoumanbHbIX yCnyr (B crydae npefocTaBneHuns ycrnyr
3a nnaTy), nepeydHe 1 nopsiake NpeaoCcTaBneHNst AONOSNTHUTENbHbIX CoLUManbHbIX YCIyT.

(B pea. mpukasa KOMUTETA CoLManbHONM 3anThl HaceneHns Bonrorpaackom oénactu ot
08.05.2019 N 799)

2.3.2. BbisiBneHne 1 y4yeT rpaxaaH, HYy>XOawlWmMXcs B NpefocTaBfieHMM coumarbHbIX YCryr no
TexHonorun "lNMepcoHarnbHbIN NOMOLLHUK".

(B pea. Npukasa kommuTeTa coumnanbHON 3alnTbl HaceneHus Bonrorpaackon obnactu ot
08.05.2019 N 799)

2.3.3. TlpepoctasneHve rocygapctBeHHon ycnyrn "lpusHaHve rpaxgaH Hy>XOaolWnuMuca B
coumanbHoM oOcnyXmBaHuUM Ha TeppuTopuum Bonrorpagckor obnactn" B COOTBETCTBUM
C NpuKasamu KOMUTETA COLMAlIbHOW 3aLMTbl HAaceneHus Bonrorpagckonm obnactn o1 26 okTabps
2015 r. N 1527 "O nopsiake npusHaHWs rpaxkaaH HYXOanLlWuMNcs B COLManbHOM 00CNyKMBaHUK
Ha Tepputopun Bonrorpaackon obnactun” u ot 16 Hosbpsa 2015 r. N 1613 "O6 yTBepxaeHuu
ALMUHUCTPATUBHOIO pernaMmeHTa NpefaocTaBfieHUsd  rocyaapCcTBeHHOW ycnyrn  "TlpusHaHue
rpakdgaH HYXOawnWwMMUCa B colmanbHOM obcnyKmMBaHMM _Ha _TeppuTtopun Bonrorpaackomn
obnactun":

2.3.3.1. TlpoBegeHve MeponpuUATUN MO OUEHKE YCIMOBUN >KU3HEOEeATEeNbHOCTU rpaxaaH u
00CTOATENLCTB, KOTOPbIE YXyALIAT UK MOTYT YXYALWWTb YCNOBUS UX XKUIHEOAEATENBHOCTH, B TOM
yucne:

a) cocTaBrneHue akTa OLEHKM YCINOBUIA XU3HeaesaTenbHOCTM No hopMe, YTBEPKAEHHON NprUKasom
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MWHUCTEPCTBA TPyAa U couumanbHOW 3almThl HaceneHus Bonrorpaacko obnactu ot 15 saHBaps
2015 r. N 9 (nanee - aKkT OLEHKM YCITOBUN XU3HEOEATENbHOCTI);

6) onpepeneHve 1 cteneHu "lepcoHanbHbIA MOMOLHUK" WMHAMBUAYaNbHOW MNOTPeBGHOCTM B
npegocTaBneHnn coumanbHbiX ycnyr (ganee - 1 creneHb "lepcoHarnbHbii MNOMOLLHUK") B
COOTBETCTBUN C NPUIOXKEHUEM 2 K aKTy OLIEHKM YCNOBUIA XN3HEOEATENbHOCTHY;

(B pea. mpukasa KOMUTETA CoLManbHONM 3alunTbl HaceneHns Bonrorpagckom obnactu ot
08.05.2019 N 799)

B) OeTanu3auus BMAOB W HaMMEHOBAHWM coumanbHbIX YCNyr, B MPegoCTaBfEeHMM KOTOPbIX
HY)XOaTCa  rpaxgaHe no  TexHonormm  "llepcoHarnbHbiA  MOMOLUHUK", BbIIBNEHUE  UX
MHAMBMAYanbHOW NOTPEBHOCTM B COLManibHOM COMPOBOXAEHWN.

(B pea. Nnpukasa kKoMUTeTa CoLManbHON 3aLUnThl HaceneHns Bonrorpaackon obnactum ot
08.05.2019 N 799)

2.3.3.2. CocTaBneHue rpaxgaHam, Hyxgalwumcs B NpenoCTaBNeHUM coumanbHbIX ycnyr no
TexHonormm "lepcoHanbHbIi  MOMOLUHKK", WHOMBMAYaNbHOW MporpaMMmbl  NpPeaoCcTaBlieHUs
coumanbHbIX yCnyr (ganee - tHAMBUAyanbHasa nporpaMmma).

(B pea. mpukasa KOMUTETA COLMAlbHOWM 3alNThl HaceneHms Bonrorpaackon o6nactu ot
08.05.2019 N 799)

2.3.4. 3aknwyeHne C rpaxgaHamu, HyXgawowmmuca B yxode Ha [[omy, [oroBopa o
npefocTaBneHnn coumanbHbIX ycnyr (ganee - OOroBop) B COOTBETCTBUM C WHOMBUAOYaNbHOW
nporpamMmon, HasHa4yeHne WM coumanbHOro paboTHuKka (pabOTHUKOB) AONs NpeaoCTaBreHus
coumarnbHbIX yCnyr no TexHororun "lNMepcoHarnbHbIN NOMOLLHUK".

(B pea. npukasa KOMUTETA CoLManbHONM 3alnNThl HaceneHus Bonrorpaackor obnactm ot
08.05.2019 N 799)

2.3.5. 3aknwyeHne C rpaxgaHamu, HyXJallWuMucsa B yxXoge Ha Aomy, [fJorosopa o
npegocTaBnNeHnn LOMNOSMHUTENbHbBIX COLManbHbIX YCNyr 3a nnaTty (npu HeobGXoAMMOCTM Mo
XenaHuio rpaxgaHuHa).

2.3.6. OpraHusauus npeaocTaBeHust coumanbHbIX YCNyr B COOTBETCTBMU C [JOrOBOPOM, a Takxke
[OMNONHUTENbHbIX cCoUMarnbHbIX YCIyr (MPpY HAaNU4YuM COOTBETCTBYHOLLLETO JOrOBOpPA).

2.3.7. OcyuwecTBneHne coumanbHOro COMpPOBOXAEHWS B COOTBETCTBMM C  WHOMBUAYaTbHON
nporpaMmon.

2.3.8. OpraHusaumsi KOHTPONs 3a Ka4eCTBOM NPeAoCTaBlIEHMS COLMaribHbIX YCNYr MO TEXHONOrK
"lNepcoHanbHbIN MOMOLLHUK".

(8 pen. npukasa komuteTa coumanbHOM 3awutbl Hacenexnusa Bonrorpagckon obnactu ot
08.05.2019 N 799)
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2.3.9. ObecneyeHne BO3MOXHOCTU 0Oy4YeHMs coumanbHbiX PabOTHMKOB HaBbikaM yxoda 3a
npecTapensbiMn U UHBanMaamMmu B JOMaLLUHUX YCIOBUSX.

2.3.10. OcywectBrneHme B3aUMOAEWCTBUS C  POACTBEHHUKaAMM M (UNM)  3aKOHHbIMU
npeacTaBUTENAMN rpaxaaH, HYXXAalLWwmnxes B yxoge Ha JOMY, Mony4varoLwmx coumnanbHble YCnyru
no TexHonoruu "lNepcoHanbHbIA MOMOLLHUK".

(B pen. Npykasa komMuTETa COUManbHOW 3almnTbl Hacenenus Bonrorpagckon obnactu ot
08.05.2019 N 799)

2.3.11. ObGecrneyeHne B YCTAHOBIIEHHOM TMOpPsiAKE B3aUMOOENCTBMS C  MEAULMUHCKAMMU
opraHmsauuamu, ydpexgeHuamm QPoHga coumanbHOro CTpaxoBaHWUdA, MeLMKO-CouManbHbIMU
9KCMEPTHbIMM BHOPO M OPYrMMKU COLMAnbHO 3HAYMMbIMK YYpEXOeHUAMU (opraHmsaumsiMm) no
BOMpPOCaM CcouManbHOro O6CHyXXMBaHMUS W COLMANbHOrO COMPOBOXAEHUS TpaxgaH, KOTOpbIM
coumarnbHble YCryrn NpegoCTaBfsATCS MO TexXHonornn "lMepcoHanbHbIN NOMOLLHMKK".

(B pen. npukasa komuTeTa couvanbHOM 3awuTtbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

2.3.12. BbigBneHve nuy, W3bSBMBLUMX KefaHue cTaTb MepcoHanbHbIMKM  MOMOLLHUKaMU
rpaxgaHam, HyXgarLwmMmcs B yxoae Ha oMY, NpUBfeYvYeHne B yCTaHOBNEHHOM nopsaake K JaHHON
paboTe BOMIOHTEPOB (C COrnacus ykasaHHbIX rpaxzaaH).

3. OpraHusaumsa gesTenbHOCTU LEHTPOB COUManbHOM 3aLLUTbI
HaceneHus n opraHn3aunm counanbHoOro obcnyXmBaHus no
NpenoCcTaBneHnio coumanbHbIX YCNyr No TexHonornu "lepcoHarnbHbIN
NOMOLLHUK"

(B pea. npukasa KOMUTETA CoLManbHOWM 3alnNThl HaceneHus Bonrorpaackorn obnactm ot
08.05.2019 N 799)

3.1. MNpaBo Ha npefocTaBrieHne coumnanbHbIX YCIyr no TexHosornn "lMepcoHanbHblA NMOMOLLHUK
MMEIT rpaxkgaHe, npu3HaHHble B YCTAHOBMIEHHOM 3aKOHOA4ATENbCTBOM MOPSAKE Hy>XAAtoLUMUCH
B coumanbHOM obcnyxuBaHun B hopMe Ha AOMY OOHOBPEMEHHO MO ABYM OOCTOSATENbCTBAM,
KOTOpble YXyALaT NN MOTYT YXYALWNUTb YCNOBUS UX XXU3HEOEATESTbHOCTU:

(B pea. npukasa komuTeTa coumanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

nonHaa nnn YacCTuU4yHas yTpaTta cnocobHocTH nn6o BO3MOXHOCTU OCyLLEeCTBIIATb
CaMOO6CJ'Iy>KI/IBaHVIe, CaMOCTOATENTIbHO nepenBuraTbCA, obecrneynBaTtb OCHOBHbIE >XW3HEHHbIE
ﬂOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Ui Hann4mna MHBanmMaHoOCTH;

oTcyTCcTBME obecneyeHus yxoaa (B TOM 4YMCre BPEMEHHOr0) 3a rpaxgaHamu, MOfHOCTbI0 Unn
YaCTUYHO YTPaTMBLLUMMWU CNOCOBHOCTL K CaMOOBCNyXMBaHMIO (fanee - 06CTOATENbLCTBA).
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CoumanbHble ycrnyrin no TexHonormum "lNepcoHanbHbli MOMOLLHUK" NpeaoCTaBNATCS rpaxgaHam,
yKasaHHbIM B  HaACcTosILeM TMyHKTe, KOTOpPbIM MO  pe3ynbTaTaM  OUEHKM  YCNoBUN
XKUIHEeOeATEeNbHOCTU M OBCTOATENbCTB, YXYALAKLWNUX WKW CAOCOOHbLIX YXYALWMWTb YCrOBUSA
Xn3HepesaTenbHOCTU, ycTaHoBreHa 1 cteneHb "llepcoHanbHbIN MOMOLLHUK".

(B pen. npukasa komuTeTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

3.2. paxpgaHam, Hyxgawwmmcs B yxoge Ha gomy, 1 crteneHb "lepcoHanbHbii MOMOLLHUK
onpefenseTca opraHu3auven coumanbHoOro obcnyXnBaHus, MOABELOMCTBEHHON KOMUTETY
coumanbHOM 3awmMTbl HaceneHuss Bonrorpagckonm o6nactu (ganee - rocygapCTBEHHas
opraHmMsaumusa coumnanbHOro obecnyxmBaHusl), B COOTBETCTBUU C MPUITOXKEHNEM 2 K aKTy OLEHKU
YCHOBUN XN3HEAEATENbHOCTM NPU HAaNN4nn cregyoLwmx yCroBui:

(B pen. Npykasa kKomMuTETa COUManbHOW 3alimnTbl Hacenenus Bonrorpagckon obnactu ot
08.05.2019 N 799)

obulero konmyecTBa 6annoB No pesynbTaTamM OLEHKU BO3MOXHOCTU BbIMOMHEHUSI TPaXXaaHUHOM
pasnnyHbIX BUOOB >XU3HEOEATeSNIbHOCTU ANA NpefocTaBfeHnsa couuanbHbiX ycnyr B dopme
coumanbHOro o6ecny>xMBaHUst Ha ZOMY UK cTauMoHapHon opme oT 22,5 1 Bbllle;

NMUCbMEHHOrO Ccorflacusa rpaxaaHuHa Ha npedocTaBfieHMe CcouManbHbIX YCyr Ha [oMy Mo
TexHonornn "lNMepcoHanbHbI NOMOLWHKK" (danee - cornacue).

(B pen. npukasa komuTeTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

3.3. O6cToaTenbCcTBa, yKkasaHHble B NyHKTe 3.1 HacTtosawero lMonoxeHus, a Takke cornacue
yKasblBalOTCA rpaxgaHamum WM UX  3aKOHHbIMW  MpeacTaBuTeENs MM B 3asiBIEHMN O
npefocTaBneHnn coumanbHOro OBCMyXMBaHWSA, NOSABAEMOM B LIEHTPbl COUMAnbHOM 3alluThbl
HaceneHus B yCTaHOBIEHHOM 3aKOHO4ATEeNbCTBOM MOPSAKE.

Cornacue moxeTt ObITb OeKrnapunpoBaHO rpaxgaHamm Unn unx 3aKOHHbIMK NpeanctaBuUTendMn B
Buge otaenbHOro NMCbMeHHOro 3adaBlieHnA.

3.4. B nnguBmayansHyto nporpaMmmy rpaxgaH, ykasaHHblx B nyHkTe 3.1 HacTosdwero MNonoxeHwus,
npu yctaHosneHum um 1 cteneHn "lMepcoHanbHbIM NOMOLLHMK" MO COrfacoBaHUO C HUMU (MX
3aKOHHBIMY MPeACTaBUTENAMU) BKIIIOYAKTCA BWAObl, HauMEHOBaHWS CcouManbHbIX YCAyr, WUX
o0bembl, MEpPUMOAMYHOCTL W CPOKM NpedocTaBneHus ycnyr, kotopble no [Mopsgky N 345
COOTBETCTBYIOT MONyyaTensm coumnarnbHbIX yenyr ¢ 1 cteneHbto "lepcoHanbHbIN NOMOLLHKK".

(B pen. npukasa komuteTa coumanbHOM 3awutbl Hacenexnusa Bonrorpagckon obnactu ot
08.05.2019 N 799)

3.5. [pepocTtaBrneHne coumanbHbIX Ycnyr Mo TexHonormn “"llepcoHanbHbIn  NOMOLHUK"
rpaxkgaHam, Hy>KgawLwuMes B yxode Ha AOoMY, ocyllecTBnsetrca B cooTBetctBum ¢ lMopsagkom N
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345 n OOroBopoM, 3akrn4yeHHbIM TrpaxgaHMHOM WK ero 3aKOHHbIM npeacTtaBuTenemMm C
opraHM3aL|,|/|el7| coumnarbHoro OGCﬂy)KI/IBaHVIFI Ha OCHOBaHWUN I/IH,EI.VIBI/ID,yaJ'IbHOVI nporpamMmebil.

(B pen. npvkasa komuTeTa couUManbHOW 3alimnTbl  HaceneHus Bonrorpagckon obnactu ot
08.05.2019 N 799)

[Mpn 3aknoyeHUM OOroBopa COrfacoBaHHbLIN NepevYeHb MNpefocTaBrseMblX CouuvarnbHbIX YCNyr,
dopmMupyemMbli B BUAE NPUNOXKEHUSA K JOMOBOPY, AOIMKEH MakCcMMarbHO BO3MOXHO OXBaTbiBaTb
BUAbl, HAaUMEHOBaHWA M OObEMbI COUManbHbIX YCIyr, MpegyCMOTPEHHble WHAMBUAYaNbHOM
nporpaMmmon.

3.6. B pamkax TexHonoruu "lMepcoHanbHbIN MOMOLUHUK" rpaXkgaHam, HyXgalLwmMcs B yxoae Ha
AOMY, B €XeQHEBHOM pexnme NMpeaoCTaBMsTCS XU3HEHHO Heobxoanmble coumanbHO-ObITOBbIE
N coumnanbHO-MeOULMHCKME YCRyrn, CBsi3aHHble C OCYLLECTBMEHMEM yxoda (coaenctesve B
NPUrOTOBIMIEHUN MUK, KOPMITIEHWE, T[UTUEHUYECKNe YCnyrn, npouenypbl, CBsi3aHHble C
COXpaHeHMEM 300pPOBbA U Apyrue ycnyrun), npeaycMOTPEHHbIE JOFOBOPOM.

(B pen. npukasa komuTeTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

3.7. OpraHuzauvert coumanbHoOro obBCNyXuBaHUA  MpedycMaTpuBaeTca  BO3MOXHOCTb
npenocTaBleHus rpaxgaHaMm, HyXOawLlWMMCa B yXoOe Ha [AOMY, OOMONHUTENbHbLIX CoLManbHbIX
ycnyr, HeoOX0oAMMbIX ANA OCYLLECTBMNEHUS Haanexallero UHaAMBMayansHoro yxoaa.

JononHuTenbHble coumarnbHble YCryrn NpeaoCTaBnsalTCs 3a nnaTy B Nopsiake, YTBEpPXKOaemMoMm
opraHu3aumen coumanbHOro 06CNyXMBaHWS, Ha OCHOBaHMM COOTBETCTBYIOLLEro [oroBopa o
npeaocTaBieHnn AOMOSTHUTENbHBIX couMarnbHbIX YCIyr 3a nraTy, 3aknioyaemoro ¢ rpaxgaHamu,
Hy>XOaoLWmMMmUCs B yXoe Ha AOMY, UK UX 3aKOHHbIMW NPeACTaBUTENAMMN.

3.8. Pexnm paboTbl coumanbHbiX pPabOTHMKOB rOCYAAPCTBEHHbLIX OpraHu3auui coumnanbHOro
obcnyxnBaHUs, OCYLLECTBNAKLWMX NpeaoCTaBfeHne coumarnbHbIX  YCryr MNo  TEXHONOornm
"lMepcoHanbHbI  MOMOLWHKK", yCTaHaBNMBaeTCsA C Yy4eTOM HopmatMBa 0OOCHyXMBaHUS
nonyyaTtenen coumanbHbIX YCAyr B COOTBETCTBUM C MPUKA30M KOMUTETa COLManbHOW 3alluThbl
HaceneHusa Bonrorpaackon obnactu ot 12 anpens 2016 r. N 327 "O6 yTBEpXAEHUN HOPMATUBHON
LUTAaTHOW YMCMEHHOCTM OpraHusauvi coumanbHoro obcnyxumBaHua Bonrorpagckon obnactu
"LleHTp coumanbHoro obcnyxuBaHua HaceneHua" n "LleHTp couunanbHoro obcnyXuBaHWUs Ha

aomy".

(B pea. npukasa komuTeTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

Hopmatme o6GcnyxuBaHust nonyyatenem coumanbHbIX YCNYr C  y4eTOM MpeaoCTaBreHus
coumanbHbIX yCcnyr no TexHonormu "lepcoHanbHbIi NOMOLLHMK" coumanbHbiM  paboTHUKOM,
3aHATbIM Ha 1,0 WTaTHOM eAMHMLbl YKa3aHHOW OOSMKHOCTU (Janee - HopMmaTtuB), cocTaBnseT 2
YyernoBeka, Nony4varLmnx coumnarbHble YCyrn no TexHonorum "fNepcoHansbHbI TOMOLLHUK", G0 1
YyenoBekK, MonyyawLwWwmn couunanbHble ycrnyrm no TexHonorum "lepcoHanbHbii MOMOLLHUK", W
AONoNHUTENBHO 6  Oob6CnyXnBaeMbiX, MNPOXMUBAKLWMUX B FOPOACKOM MeCTHOCTW, nmbo 4
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O6CJ'Iy)KVIBaeMbIX, npoXuBarwwmnx B cenbCKoM MECTHOCTWU, W3 4ucna rpaxgaH, KOTOpPbIM
yCTaHOBJI1€Ha 2 - 5 cTeneHb I'IOTpe6HOCTVI B coUuMarbHbIX yCryrax.

(B pen. npvkasa komuTeTa couUManbHOW 3alimnTbl  HaceneHus Bonrorpagckon obnactu ot
08.05.2019 N 799)

30Ha ob6cnyxuBaHUA rpaxnaH, Hy)XOallWmMxca B yXOo4e Ha [OMYy, Mpu MpedocTaBfeHun UM
coumanbHbIX YCnyr no TexHosiornm "lMepcoHarnbHbIn NOMOLLHUK" onpeaenseTcs rocyaapCTBEHHON
opraHusaumen coumanbHoro obCnyXmBaHMA C Y4ETOM KOMMAKTHOCTU MPOXUBAHMA rpaxaaH,
TPaHCMNOPTHOM WMHMPACTPYKTYPbI, HaANM4yua npeanpuaTuini TOProenv, OOCTYMHOCTU OpraHusauun
3[paBOOXPaAHEHNSA 1 OPYrMX 0OBEKTOB COLMaribHON 3HA4YMMOCTH.

(B pen. npukasa komuteTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon o6nactu ot
08.05.2019 N 799)

Harpyska Ha coumanbHOro paboTHMKa YycTaHaBnMBaeTCa TOCYAapCTBEHHON oOpraHu3aumen
coumanbHOro OOCnyXMBaHUS C Y4eTOM OOCNyXMBaHUSA rpaxgaH Mo HopmaTtuBy, obbema
(konu4yecTtBa) M TPYOOEMKOCTM NPEeAoCTaBlsieMbiX WM coumarnbHbIX Yycnyr (onpegensieTcss B
Tpy4OBOM [OroBope).

3.9. 'padhmk nocelleHns rpaxaaH, Hy>KAaKLWMXCA B yX04e Ha A0MY, ANng coumnanbHbliX paboTHUKOB
yCTaHaBNMBaeTCa opraHu3auuern coumanbHOro OBCMyXMBaHUS €XeOHEBHO C MOHeAernbHMKa Mo
naTHMLY B npefenax 4 4yacoB npebbiBaHUA Yy OOHOMO rpaxpaHuHa, oOcnyxvmBaemoro no
TexHonormm "lepcoHanbHbIA MOMOLHUK" (HENpepbiBHO NGO C pa3dMBKOM Ha BPEMEHHbIE
nepvoabl B Te4YEHNE OHSA).

(B pen. Npykasa KomMuTETa COUManbHOW 3almTbl HaceneHus Bonrorpagckor obnactu ot
08.05.2019 N 799)

BbiGop v HasHauyeHve kaHAMAATYPbI coumanibHOro paboTHUKa OCYLLECTBSIETCS C YYETOM Hanuyns
y coumanbHoro paboTHvMka HEOBXOAMMbIX HaBbIKOB yxoAda 3a MnpecTapenbiMvM M MHBanugamu B
[OMAaLLUHUX YCIOBUSIX.

3.10. VHble nomnoxeHusi M BOMPOCHI, CBAA3@HHblE C MNPefoCTaBfiEHMEM coumarbHbIX YCIyr Mo
TexHonormn "lMepcoHanbHbIA MOMOLLHKUK", B TOM 4uiCre npaBuna npegocTaBfieHust coumanbHbIX
ycnyr (6ecnnatHo, 3a mnaTy/dacTU4HYK nnaTty WM NbroTHYK nnaty), onpegeneHne pasmepa
€XEeMeCAYHON NnaThbl 3a NPeoCTaBNeHNe coumanbHbIX YCNYr, CpegHeayLeBoro Aoxona rpaxaaH,
HY)XOalLWKMXCca B yXOA4e Ha AoMy, pernameHTupytotcs 3akoHom Bonrorpaackon obnactm N 140-
O, lMopsiakom N 345, npuka3oM KOMUTETA COLMANbHOW 3allMThl Hacenenus Bonrorpagckon
obnactn ot 16 Hos6ps 2015 r. N 1612 "O6 yTBepXAEHUU pasmMepa exXemMecssMHOM nnathl 3a

npeaocTaBneHne coumanbHbiX ycnyr B dOopMe CouManbHOro obcny>XKMBaHUS Ha OOMY U B

nonycraunoHapHon ¢opme coumanbHoro obcnyxumsaHud u Nopsagka ee B3vumaHug" v OpYyrumu
HOpMaTUBHbLIMK NpaBoBbIMKU akTamu Poccuinckon Pegepaumm n Bonrorpagckon obnactu.

(B pen. npvkasa kKomuTeTa couvanbHOW 3aluTbl HaceneHus Bonrorpagckown obnacim ot
08.05.2019 N 799)
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4. dnHaHcupoBaHMe peanusaunm TexHonorum "lNMepcoHanbHbIN
NOMOLLHUK"

(B peq. Npukasa KOMUTETa coumanbHOW 3alunTbl HaceneHusa Bonrorpaackon obnactu ot
08.05.2019 N 799)

®rHaHCMpOBaHNE pPacXOdOB TOCYAApPCTBEHHbIX OPraHu3auuin coumanbHOro oBCnyXKMBaHWUS,
cBsi3aHHbIX C obecnedyeHnem peanu3aumm UMM TexHomnormm "lNepcoHanbHbI  MOMOLLHUK",
OCyLLeCTBNAeTCA 3a cyeT cpeactB obnactHoro 6OrogxeTa, NpPeagyCMOTPEHHbBIX  3aKOHOM
Bonrorpagckon obnactu o6 obrnactHoM OwaxeTe Ha COOTBETCTBYHOLMA (PUHAHCOBBLINA rof Ha
durHaHcoBoe obecrneyeHne [OEeATENbHOCTM rOCYO4APCTBEHHbBIX OpraHu3auun  coumarnbHOro
obCcnyXnBaHUs, a Takke CPeAcTB, MOCTYNAOLWMX OT OKa3aHWs NNaTHbIX YCNyr.

(B pen. npukasa komuTeTa couvanbHOM 3awutbl Hacenexnusa Bonrorpagckon obnactu ot
08.05.2019 N 799)
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